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North area Bulletin February 2020 
 

Hi all, 
 
Welcome to the February bulletin for the North area, produced by the North 
Families in Focus team. 
 
Please find included a wealth of information regarding forthcoming events, 
training and opportunities for families, young people and professionals working 
with them. 
 
Thank you to all our contributors for providing this information. We hope that 
you will find some opportunities which are of use to you or the children/families 
that you are working with- please feel free to share this with others and if 
anyone from your organisation or team wishes to be added to our mailing list 
just get in touch.  
 
Please note that this information is being shared by Families in Focus but if you 
require any further details you are best off contacting the relevant 
organisation/team. All information is provided by the organisers and Families in 
Focus hold no responsibility for their contents. Bristol City Council does not 
endorse the organisations or activities and you should make your own checks to 
satisfy yourself of the quality of the services on offer. If you would like 
information in other languages or in different readable formats, please contact 
the original agency who will hopefully be able to help you. 
 
If you have anything you would like us to send out to our network (of over 700 
recipients) in out next bulletin please send a flyer or document to 
familiesinfocusnorth@bristol.gov.uk. We aim to get our next bulletin sent out 
before the Easter holidays so please ensure any items for inclusion are sent 
through by Friday 13th March so that we can get the bulletin sent out the week of 
23rd March. We cannot guarantee to include everything but will prioritise 
information on activities that practitioners will find useful in their organisation or 
to pass on to families. 

mailto:familiesinfocusnorth@bristol.gov.uk
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Opportunities and activities for children & young people – page 4 

 Half term holiday programmes 

 The Bristol Pledge – To all children in care and care leavers 

 Toddler Groups 

 LWOOSA and SOOSA – Lawrence Weston Out of School Activities 

 Youth Club info 

 Bristol Deaf Youth club info 

 Think Big Bream Big – event 

 Healthy Relationships workshops 

 Film Competition 

 Employment opportunities & Prince’s Trust opportunities 

For parents or all the family – page 22 

 EU Settlement Scheme Drop-in Session 

 WebFAM info – for families affected by drug or alcohol use 

 Choosing a Bristol Childminder 

 Info from North Bristol Children’s Centre 

 Info about what Parenting support is out there 

 Support groups for women  

 Supportive Parents – dates for your diary 

 Bristol computer reuse 

 Foodbank – cooking on a budget course 

 Learning English in Bristol info 

 Woman Kind – Bristol Women’s Therapy centre 

 Personal well-being course 

 Free Courses in North Bristol & Community Learning opportunities 

 Buzz Recruitment info 

 GradTalent Development Agency 

 British Army Careers 

 Info about PIP benefit 

For professionals working with children – page 53 

 Info about Pathway to Independence Team 

 Details about the EPIC offer for young people in care 

 NACOA – information for people affected by their parents drinking leaflet 

 Info about Bristol’s GRT team 

 Mandy Parry Training 

 Professionals online safety helpline 

 Info about ‘Learn Equality, Live Equal (LELE)’ project for schools 

 Guidance on employing workers aged 16-17 
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For everyone – page 64 

 Fearless poster 

 Walking Netball poster 

 Move, Dance, Feel classes 

 Shirehampton market dates 

 Community learning  

 Considering a career in childminding? 

 Contact details for the Families in Focus Parenting teams 

 New post on the Bristol Mayor 

 Lawrence Weston Community farm activities 

 Good Grief – a festival of love and loss 

Useful resources – page 82 

 Useful contact numbers 

 Mental Health services  
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Opportunities and activities for children & young people 
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https://www.myshine.co.uk/ 

 

 

 

 

 

 

 

https://www.myshine.co.uk/
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www.childnet.com/resources/film-competition/2020/  

 

http://www.childnet.com/resources/film-competition/2020/
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For parents or all the family 
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https://leb.community/about/ 

  
LEB.community is the website of the Learning English in Bristol network. 
 
It provides information about the ESOL classes, courses and conversation clubs in the 
city – all in one place. It is also a place to find learning and teaching resources, relevant 
reports and links to organisations that may be useful to ESOL learners. 
 
It is managed by Bristol Refugee Rights and supported by Bristol City Council and 
launched on 20th September 2018. 

 

 

 

 

 

 

 

 

 

 

 

 

https://leb.community/about/
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Some information about PIP you may not be aware of  

 

Council tax discount 
If you’re eligible for PIP, you might be able to get a discount on council tax 
Under some circumstances, your local council will give you a special discount on your 
council tax. The amount that they help you with depends on things like the rate of PIP 
you get. 

Increased housing benefit 

You can also get an increased rate of housing benefit if you receive PIP on behalf of a child who 

still lives at home. They must be aged between 16 and 20 and in training or education. Once 

again, you should contact your local council and ask what is available to you. 

 

Blue Badge for parking 

Qualifying for PIP may make you eligible for a Blue Badge to help with parking. This is 

different to how it was with the Disability Living Allowance (DLA), so you should contact your 

local authority to find out if you can still access this benefit.  

Road tax discount 

The PIP standard rate mobility will give you a 50% road tax discount, while the enhanced rate 

mobility gives you a 100% discount, lowering the cost of independence even more. This is good 

to know, but we arrange road tax for Motability Scheme customers, so you don’t have to worry 

about those details at all! 

Discounted public transport 

If you ever travel by public transport, you’ll be pleased to hear that PIP qualifies you (and a 

friend!) for a third off most rail fares with a Disabled Person’s Railcard. Anyone with a 

disability can book assistance when they travel, so you can enjoy the journey worry-free. Some 

councils offer free local bus travel, too, but you will need to get in touch with your local council 

directly to find out what they offer. 

Toll roads 

For most toll roads and congestion schemes in the UK a concession is offered to disabled people 

provided they meet certain criteria set by the operators. Some toll roads offer a concession to 

people in receipt of Enhanced Rate Mobility Component of Personal Independence Payment. To 

see which tolls offers this concession 

 

Entertainment discounts 

https://www.disabledpersons-railcard.co.uk/
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There are many discounts available for entertainment and leisure activities, from swimming to 

gyms and cinema. Many of these places will ask for proof that you are disabled; you can use 

your PIP letter in these places with confidence. 

It’s always worth asking about how PIP can give your Carer a discount. Both the National 

Trust and English Heritage will offer your carer free entry to their properties with proof of 

PIP, while the UK Cinema Association will issue you with a CEA card that gives your 

companion a free ticket in participating cinemas. 

All Merlin Entertainment Attractions offer one complimentary pass per disabled person. The 

Merlin Annual Pass holder and all individual attractions under the Merlin group offer one free 

carer ticket and a second carer at half price for a full paying guest with a disability. All you need 

to do is show proof of your disability which can be a PIP letter dated within the past two years. 

There are many ways that  PIP eligibility can help you connect with the world, enjoy your life, 

feel more independent and save money.  

 

 

House of Commons: Written Statement (HCWS29) 
Department for Work and Pensions 

Written Statement made by: Parliamentary Under Secretary of State for 

Welfare Delivery (Will Quince) on 13 Jan 2020 
 

 

 

Welfare Update 

 

I am announcing that from April 2020 Local Housing Allowance (LHA) rates will be increased 

in 

line with the Consumer Price Index (CPI), ending the freeze to the Local Housing Allowance 

and 

delivering on the manifesto commitment to end the benefit freeze. 

The Rent Officers Orders for Housing Benefit and Universal Credit, which provide for the 

increase, will be laid in the House later today and a corresponding provision will implement the 

changes for Northern Ireland 

This increase will mean the majority of people in receipt of housing support in the Private 

Rented 

Sector will see their housing support increase, on average benefiting by around £10 per month. 

This Government continues to spend around £95 billion a year on working age benefits, 

including 

around £23 billion to help people with their housing costs. 

Ending the freeze to LHA rates ensures we are continuing to support the most vulnerable in 

society. And, as announced at the Spending Round in September 2019 there will be an 

additional 

£40 million in Discretionary Housing Payments for 2020/21, to help affordability in the private 

rented sector. 

My Department will continue to work with colleagues across government on housing, including 

https://www.nationaltrust.org.uk/features/visitors-with-disabilities
https://www.nationaltrust.org.uk/features/visitors-with-disabilities
https://www.historicengland.org.uk/
https://www.ceacard.co.uk/
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working closely with MHCLG to find ways to reduce homelessness and meet the cost of living 

in 

rented accommodation through good housing supply and a welfare system that supports the 

vulnerable. 

 

Resources for Online Safety 

Professionals Online Safety Helpline (POSH) 

helpline@saferinternet.org.uk – ask for advise 

0344 381 4772 – speak to an online safeguarding expert 

Monday to Friday 10-4pm 
https://swgfl.org.uk/services/professionals-online-safety-helpline/  

 

Kooth.com – online anonymous helpline for young people. https://www.kooth.com/ 

 

Safer Schools APP – offers schools and parents safeguarding advice and 

improves communication. https://oursaferschools.co.uk/accessnow-2/ 

 

NSPCC Support and tips to help you keep children safe. From advice on 

children’s mental health to staying safe online, support for parents and what to do 

if you’re worried about a child. 

https://www.nspcc.org.uk/keeping-children-safe/ 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/ 

 

Boomerang Parental Control: Taking the battle out of screen time Time Limits. 
Any Day and Per App. 
Allocate time limits on your Android device so as to teach children how to 
prioritize ‘free time” on their phones. Apps will shut down under your authority. 
Phone remains accessible for emergencies.  https://useboomerang.com/ 

 

 

 

 

 

 

 

mailto:helpline@saferinternet.org.uk
https://swgfl.org.uk/services/professionals-online-safety-helpline/
https://www.kooth.com/
https://oursaferschools.co.uk/accessnow-2/
https://www.nspcc.org.uk/keeping-children-safe/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://useboomerang.com/
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For professionals working with children 
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Supporting professionals working with children and young people 

Co-funded by the European Commission, The Professionals Online Safety Helpline 

(POSH) was set up in 2011 to help all members of the community working with or for 

children in the UK, with any online safety issues they, or children and young people in 

their care, may face. So if you work with children and young people, we're here to help 

you. 
 

Call us: 0344 381 4772 

Our email address: helpline@saferinternet.org.uk 

We have helped: 

 Police 

 Foster and adoption carers and agencies 

 School staff, incl. those at colleges and sixth form 

 Social workers 

 Youth club leaders 

 Sports coaches 

 Volunteers 

 Health practitioners 

 GPs 

 Youth support workers 

 Early years practitioners 

 And more 

What we do 

As the only helpline in the UK solely dedicated to supporting the children’s workforce, 

we offer free and independent advice on any number of online safety issues, including: 

Privacy, online reputation, gaming, grooming, cyberbullying, sexting, 

inappropriate behaviour on social media and more. 

We have unique relationships with industry - including direct channels to escalate 

concerns to social media companies and many websites. 

The helpline is available: Monday to Friday 10am - 4pm. All email enquiries will be 

responded to during our normal working hours. 

mailto:helpline@saferinternet.org.uk
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See below for an  exciting opportunity for schools to participate in the 'LEARN EQUALITY, 

LIVE EQUAL (LELE) project, a free 12-week programme (funded by the Government 

Equalities Office) to help schools tackle homophobic, biphobic and transphobic bullying. 

  

The National Children’s Bureau has been awarded a grant from the Government Equalities Office 

as part of series of grants to support schools to tackle homophobic, biphobic and transphobic (HBT) 

bullying. The project is called Learn Equality, Live Equal (LELE), and it is being delivered in 

partnership with the Anti-Bullying Alliance (ABA) and Sex Education Forum. 

 

LELE is a free 12 week supportive whole-school programme, enabling schools to find practical 

solutions to tackling HBT bullying. The programme will reach 150 schools from April 2019 - March 

2020 and it is aimed at schools who have not previously done significant work to address HBT 

bullying. It has had strong feedback from participating schools. 

  

What’s included? 

 4 focused CPD face-to-face training sessions 

 Online CPD training and interactive video tutorials 

 Support from an expert advisor with extensive experience in implementing anti-bullying 

strategies in schools 

 The opportunity to learn, collaborate, network and share best practice with other schools 

participating in the programme nationwide 

What are the benefits? 

 Establishes an evidence-based strategy to reduce HBT bullying, and promote inclusion 

 Supports readiness for statutory Relationships Education, Relationships and Sex 

Education (RSE) and Health Education 

 Adheres with new Ofsted requirements on recording HBT bullying and promoting an 

inclusive school environment 

 Complies with the Equality Act 2010 

 Contributes to whole school SMSC, British Values, SIAMS 

  

LEL is currently planning delivery in the East Midlands and the South East. If your school is in any of 

the areas below please click on the link to register your interest. If you are interested in taking part 

but are located in other areas please contact us at learnequality@ncb.org.uk 

  

  

https://urldefense.proofpoint.com/v2/url?u=http-3A__cdc.mobilize.io_links-3Flid-3DoPFw-2DxE8q9z1owwRjQ-2DtDQ-26token-3DfLp74rusHUzvbr0bD4PRxg-26url-3Dmailto-253Alearnequality-2540ncb.org.uk&d=DwMGaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=8KpIgC6L7wost2ZVnL-EblICkDocMfdvpyQUjpNb3jo&s=eDnWTeqtfGwGYg5pgf2BCIUik067Heqt9VAYEga4MxQ&e=
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For everyone!  
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New post on The Bristol 
Mayor  

 

 

Bristol declares an ecological emergency 
by marvinjrees  

Today, with city partners, we  declared an Ecological Emergency– making us the first city in the UK 

to do so. This declaration will provide a focus for the whole city to come together and take positive 

action on the nature and wildlife emergency.    

 

The figures are shocking. 15% of British wildlife is now at risk of extinction. In Bristol, swifts and 

starlings have been virtually wiped out, with recorded numbers dropping by 96% since 1994 

Priorities will include looking at ways to stop wildlife habitats from being destroyed, managing land 

in a sustainable way and creating and caring for wildlife-rich spaces in every part of the city. 

It is our hope that this announcement will kick-start the response that is required to deal with the 

scale of the challenges that face us, providing a focus for the whole city to come together and take 

positive action. 

https://public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=https%3A%2F%2Fthebristolmayor.wordpress.com%2F2020%2F02%2F04%2Fbristol-declares-an-ecological-emergency%2F&sr=1&signature=58c6b45fbeac1384db83ebb961860213&user=9ddefd9fc3b2f5e2cd1e20a32eccd55e&_e=&_z=z
https://public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=https%3A%2F%2Fthebristolmayor.wordpress.com%2Fauthor%2Fbrhora7%2F&sr=1&signature=faa81287961117f5f348d742824d4d26&user=9ddefd9fc3b2f5e2cd1e20a32eccd55e&_e=&_z=z
https://public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=https://thebristolmayor.wordpress.com/author/brhora7/&sr=1&signature=faa81287961117f5f348d742824d4d26&user=9ddefd9fc3b2f5e2cd1e20a32eccd55e&_e=&_z=z
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Action is needed at all levels, from central Government, through to local partnerships, communities 

and individuals. In recognition of this, we will be working with our colleagues across the West of 

England and with Government to seek to secure the policies, funding and powers we need to 

restore nature nationally and locally. 

Building on the city’s declaration of a climate emergency in 2018, today’s announcement 

acknowledges the essential role nature plays in society and the economy, from clean water and air, 

food, timber and flood protection. 

Pioritising the protection of wildlife is motivated by economics as much as the ecological 

need.   The World Economic Forum’s 2020 Global Risks Report ranks biodiversity loss and 

ecosystem collapse as one of the top five threats humanity will face in the next ten years. Over half 

the world’s total GDP is dependent on nature and its services through impacts on operations, 

supply chains, and markets  – that’s $44 trillion. 

We are not starting from scratch on this issue. The One City Plan already includes an ambition to 

double wildlife in Bristol, which demonstrates the ambition of the city to stop the decline in wildlife 

and start to restore what has been lost. 

Some examples of the work we are doing include: 

 MyWildCity, a 3-year project led by Avon Wildlife Trust project with Council support to raise the 

profile of eight wildlife sites in neighbourhoods across the city; 

 Replant Bristol, a multi-stakeholder group championing the current One City Plan’s ‘double 

tree canopy by 2046’ target; 

 Bristol Green Capital Partnership have chosen Nature as one of its five workstreams; 

 The West of England Nature Partnership is working on a regional Nature Recovery Network as 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.avonwildlifetrust.org.uk_mywildcity&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=MJLjxMsRtjTWRXLw67g1HffQwuU46qB3RodAANmKE10&s=5p2NmOoq8DlrPpWEylr-DxyisPT7CURKuAHiKlhSTuc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__forestofavontrust.org_replant-2Dbristol&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=MJLjxMsRtjTWRXLw67g1HffQwuU46qB3RodAANmKE10&s=bDMSg-h79Knrhf3X3uY_HSL-fyf6wJ4NuiiP24Sdq04&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__bristolgreencapital.org_themes_&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=MJLjxMsRtjTWRXLw67g1HffQwuU46qB3RodAANmKE10&s=M-jU45syig6i0L4rWJfLIngQ9vIrxdzuV1R4sZ2wPf4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__cieem.net_west-2Dof-2Dengland-2Dnature-2Dpartnership-2Dlaunch-2Dnature-2Drecovery-2Dnetwork_&d=DwMFaQ&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=QqXAumOtbxB4JfIgjAOjb68UdE9T_X8AfVY2PYBMh20&m=MJLjxMsRtjTWRXLw67g1HffQwuU46qB3RodAANmKE10&s=1kZvXVRruqwJddw7K_0gYjvc9eQ9qCbujSNJhNEZuJA&e=
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part of a national initiative, which supports biodiversity by joining up wildlife-rich landscapes. 

As a council, we are committed to playing our part. My ask is that you do yours too. If you’ve got a 

garden, let your grass grow, build a bug hotel or pond, or let a patch go wild to support more 

wildlife. Maybe you could work with your neighbours to create wildlife rich green spaces in your 

local area. And if you’re not green-fingered, you can still have an impact by reducing your 

consumption of products produced in ways that damage wildlife habitats worldwide. 

 

We know that there will be times when this intention comes into conflict with other aims and goals, 

but we endeavour meet these challenges with practical compromise and pragmatic approach to do 

our best for Bristol’s wildlife. 

It is not too late to start the recovery of our wildlife. We must work together to grasp this last chance 

and put things right for nature and wildlife in our city. This is about how we responsibly build and 

develop the city so humans don’t threaten wildlife and instead support them to grow alongside us. 

Thank you to the Avon Wildlife Trust, We the Curious, the SS Great Britain Trust, the University of 

the West of England, Bristol Zoological Society, NHS Bristol, North Somerset and South 

Gloucestershire CCG, North Bristol NHS Trust, University Hospitals Bristol Foundation Trust and 

the Future Economy Network for their support. 

marvinjrees | February 4, 2020 at 6:22 pm | Categories: Uncategorized | URL: https://wp.me/p2Rw9J-C 
 

 

 

 

 

https://public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=https%3A%2F%2Fthebristolmayor.wordpress.com%2Fauthor%2Fbrhora7%2F&sr=1&signature=faa81287961117f5f348d742824d4d26&user=9ddefd9fc3b2f5e2cd1e20a32eccd55e&_e=&_z=z
https://public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=https%3A%2F%2Fthebristolmayor.wordpress.com%2Fcategory%2Funcategorized%2F&sr=1&signature=42810ad9b72e4a9559f31bef8ec7cf2b&user=9ddefd9fc3b2f5e2cd1e20a32eccd55e&_e=&_z=z
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Useful resources 
 

The Caring in Bristol Handbook  
Information for people experiencing homelessness or hardship in Bristol   
https://caringinbristol.co.uk/wp-
content/uploads/2019/11/CIB_Caring_Handbook_Downloadable.pdf 
 
 

 
 

 

 

 

 

 

 

https://caringinbristol.co.uk/wp-content/uploads/2019/11/CIB_Caring_Handbook_Downloadable.pdf
https://caringinbristol.co.uk/wp-content/uploads/2019/11/CIB_Caring_Handbook_Downloadable.pdf
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Mental Health Services Contacts 
 
Assertive Contact and Engagement Service - 0117 239 8969 
www.bristolmentalhealth.org/services/assertive-engagement-service 
 

ACE work with people with mental health needs who have found it difficult to access 
mainstream services. This includes LGBT community, people who are refugees or asylum 
seekers, people with disabilities and people from black and other ethnic minority communities. 

------------------- 
 

Bristol Hearing Voices Network – 07912 624 296 
www.hearing-voices.org/area/bristol 
 
Bristol Hearing Voices Network promotes positive explanations of voice hearing, 
intrusive thoughts and other unusual experiences; and gives people a framework for 
developing their own ways of coping. 
The Network usually meets every Tuesday between 3pm and 4.30pm, at Broadmead 
Baptist Church, Union Street, Bristol BS1 3HY. 
 
Bristol Mind Services – 0117 980 0370 
35 Old Market Street, Bristol BS2 0EZ 
www.bristolmind.org.uk 
 
Bristol Mind works to raise awareness, reduce stigma, and promote good emotional & mental 
health. 

-------------------- 
 
Bristol Mindline – 0808 808 0330 
www.bristolmind.org.uk/help-and-counselling/mindline 

 
Bristol Mindline offers a free listening service to anyone who needs to talk, as well as 
information on other services that may be able to help you. 
 

-------------------- 
 
Bristol Sanctuary - 0117 954 2952 (phone) / 07709 295 661 (text) 
1 New Street, St Jude's, Bristol, BS2 9DX 

www.bristolmentalhealth.org/services/bristol-sanctuary 
 
The Bristol Sanctuary is a comfortable and safe place that is open for people 
experiencing severe emotional distress to go to for help outside of daytime hours. At 
the Sanctuary, people can find a quiet space, chat to others, or talk to a support 
worker. 
 

-------------------- 
 
 

http://www.bristolmentalhealth.org/services/assertive-engagement-service
http://www.hearing-voices.org/area/bristol
http://www.bristolmind.org.uk/
http://www.bristolmind.org.uk/help-and-counselling/mindline
http://www.bristolmentalhealth.org/services/bristol-sanctuary
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Caring in Bristol - 0117 924 4444 
The Night Shelter, 14 Little Bishop St, Bristol BS2 9JF 

www.caringinbristol.co.uk 
 

Caring in Bristol looks after homeless and vulnerable people. 
 
Changes Bristol – 0117 941 1123 
43 Ducie Road, Bristol BS5 0AX 
www.changesbristol.org.uk 
 

Changes Bristol is a mental health charity that provides weekly mutual peer support 

meetings for those in mental distress. 
 

--------------------- 
 
Community Rehabilitation Service - 0117 909 6372 
www.bristolmentalhealth.org/services/community-rehabilitation-service 
 

The Community Rehabilitation Service supports people with long-term mental health 

and complex needs to gain the skills and confidence to live as independently as 
possible. 
 

-------------------- 
 
Crisis Service – 0300 555 0334 
www.bristolmentalhealth.org/services/crisis-service 

 
The Crisis Service and Crisis Line provides support and specialist intervention for people 
experiencing an extreme mental health or emotional crisis, 24 hours a day, seven days a week.  
 

-------------------- 
 
Dementia Wellbeing Service – 0117 904 5151 
www.bristolmentalhealth.org/services/dementia-wellbeing-service 
 

The Dementia Wellbeing Service offers a personalised package of support for those 

living with dementia and their carers, covering all aspects of dementia care. 
 

-------------------- 
 

Early Intervention in Psychosis Service - 0117 919 2371 
www.bristolmentalhealth.org/services/early-intervention-in-psychosis 
 

The Early Intervention in Psychosis Service supports people in the early stages of 

psychosis. 
 
 
 

http://www.caringinbristol.co.uk/
http://www.changesbristol.org.uk/
http://www.bristolmentalhealth.org/services/community-rehabilitation-service
http://www.bristolmentalhealth.org/services/crisis-service
http://www.bristolmentalhealth.org/services/dementia-wellbeing-service
http://www.bristolmentalhealth.org/services/early-intervention-in-psychosis
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Employment Service - 0117 923 2741 
www.bristolmentalhealth.org/services/employment-service 
 
Bristol Mental Health’s Employment Service supports people with mental health 
problems to get back into work, or to remain in work. 
 

-------------------- 
 

Hope Project – 0117 4288 930 
www.second-step.co.uk/our-services/recovery-mental-health/hope-project 

 
The Hope Project provides short-term emotional and practical support for men, 
Specifically aged between 30 and 64. 
 

-------------------- 
 
Off the Record Bristol – 0808 808 9120 

8-10 West Street, Old Market Street, Bristol BS2 0BH 
www.otrbristol.org.uk 
 

 
Off the Record (OTR) provides free, confidential mental health support for young 
People aged 11 & 25 living in Bristol & South Gloucestershire. 
 

------------------- 
 
Men’s Crisis House - 0117 934 9848 
www.bristolmentalhealth.org/services/mens-crisis-house 
 

The Men’s Crisis House provides accommodation to men experiencing mental health 

problems where hospital admission might be the only other alternative available. The 
home has ten bedrooms in a large house with 24 hr support, with clients able to stay 
in the house for up to four weeks. 
 

-------------------- 
 

Rethink Mental Illness 
Tel: 0117 903 1805 (Community Support) / 0117 903 1803 (Carers) 
St. Paul's Settlement, First Floor, 74 - 80 City Road, Bristol, BS2 8UH 
www.rethink.org/help-in-your-area/services/community-support/bristol-community-support-
services 
 
Rethink offer one-to-one face-to-face, telephone support; as well as group support; to 
anyone (18+) living with or supporting someone with a mental health problem. 
 

-------------------- 
 

http://www.bristolmentalhealth.org/services/employment-service
http://www.second-step.co.uk/our-services/recovery-mental-health/hope-project
http://www.otrbristol.org.uk/
http://www.bristolmentalhealth.org/services/mens-crisis-house
http://www.rethink.org/help-in-your-area/services/community-support/bristol-community-support-services
http://www.rethink.org/help-in-your-area/services/community-support/bristol-community-support-services
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VitaMinds – 0333 200 1893 
www.vitahealthgroup.co.uk/nhs-services/nhs-mental-health/bristol-north-somerset-south-
gloucestershire 

 
VitaMinds offer a variety of talking therapies to support individuals experiencing a 
range of difficulties, including depression, anxiety and work-related stress. 
 
Women’s Crisis House - 0117 924 6459 
www.bristolmentalhealth.org/services/womens-crisis-house 

 
The Women’s Crisis House offers an alternative to psychiatric admission for women 
who are experiencing a mental health crisis and are unable to cope in the community. 
 
The service can support women for up to four weeks. 

 

http://www.vitahealthgroup.co.uk/nhs-services/nhs-mental-health/bristol-north-somerset-south-gloucestershire
http://www.vitahealthgroup.co.uk/nhs-services/nhs-mental-health/bristol-north-somerset-south-gloucestershire
http://www.bristolmentalhealth.org/services/womens-crisis-house

