
St John’s School  
Parent/Carer Survey 
 

At St John’s, we greatly value the opinions and experiences of all within our community. We hope 

that you can spare a few minutes to share your views on this year's focus area (survey open to 30th 

October). 

If you prefer to complete this online, then please use the QR code above (one survey per family). 

Any queries about the survey or what we do with your data (see last page) please email 

governors@stjohnsprimary.org.uk. 

Online Safety 
As your child(ren) grow up in an increasingly online world, their safety and wellbeing whilst online 

and messaging are important aspects of learning at St John's. In this year's survey, we are interested 

to understand usage across our community and what we can do to support families. 

1. How confident are you that only child-appropriate material is accessible on the devices your 

child(ren) may have access to? 

Please rate out of 10, with 1 being 'not at all' and 10 being 'very 

confident' 

 

2. Have you discussed with your child(ren) what to do if they see something uncomfortable online? 

Yes    No    Don’t know    
 

   
 

3. Have you set any ground rules for online access for your child(ren)? Tick one per category 

Category  
We have not 
discussed it 

No rules yet A few rules Strict rules 

Viewing content     

Time of day     

Duration online     

Location in the 
home 

    

 

4. Are you aware of the Smartphone-Free Childhood Campaign and pact? 

Yes    No    Not sure   Yes we have signed it   
 

5. Did you know you can talk to school about online safety issues your child(ren) is/has 

experienced away from school, including messaging? Please choose the options that apply to you. 

Yes    No I didn’t know    I/we wouldn't talk to school about issues 
outside of school hours    

 

 

(continued onto next page)  
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6. What support would you like from school regarding online safety for your child(ren)? For example, 

would you like a parent/carer online safety training session? 

 

7. Do you know if your child(ren) use AI at home? 

Yes    No    Not sure     

Learning from everyone 
We want to hear from all demographics of the school in this survey. Please tick all that apply to your 

child(ren) and family* 

Year group(s): 

EYFS    Yr 1/2    Yr 3/4    Yr 5/6    
 

Ethnic group of child(ren):           Ethnic groups parent(s) or carer(s): 

Does your child(ren) have SEND (Special Educational Needs & Disability) needs? 

Yes    No    
 

Language spoken at home: 

English    Other (English as an additional language)    
 Please specify _________________________ 

Other feedback 
Please use the box below to share anything else you would like to feed back to the School. 

Thank you. 

*What we do with your data 

Data protection: this survey is used solely for the purposes of parent/carer feedback and will be stored on our secure 

school system accessed only by authorised school personnel. The information gathered will be anonymised, pooled, and 

analysed by our Governing Body to help inform school policies and procedures. If you have any specific feedback or queries 

about this survey, please email governors@stjohnsprimary.org.uk. 


